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Adventist Giving – How to Handle NSF Donations 
 
 

NOTE: These instructions are only applicable if you are entering Adventist Giving donations manually. (Tutorial #3040) 
If you are importing the Adventist Giving donations into Jewel, Jewel and Adventist Giving will automatically enter the 

reversal correctly without any changes on your part.  
 
 

 
 

You may receive an email from Adventist Giving that looks 
something like this:  

 
 
 
There is no need to “visit AdventistGiving to address this 
issue.” You will not find anything there that will help you.   
 
 
 
 
 
 

 
 
When there is an 

NSF in your 
report, your AG 
Transfer Report 
totals will have 

an amount in the 
“Reversed” 

column. 
 

The “Totals” 
columns show 

what was 
donated and 

what was 
reversed.   

 
 

 
The “Total deposits for the date(s) selected” is the amount you will enter in Jewel into the “Offering Total” box as you 
start entering the deposit. Do not use the Total from the “Received” or “Reversed” columns.  
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Once you enter the offering date (from the “Cutoff Date” on the 
report) and the “Offering Total” (from the “Total deposits for the 
date(s) selected” line), click the green “OK √” as you normally would. 
 
Enter the envelopes one by one into Jewel. (Tutorial #3040 for 
Manual Entry instructions) 
 
 
 
 
 
 
 
  
 
 

 
 
 
 

NOTE: The solution to an NSF (returned check donation) in Adventist Giving when you are using Manual Entry is this:  
Enter every envelope into Jewel. Whether it is a donation or a reversal. Enter them all just as they appear.  

Individually. With the positive or negative numbers that they contain.  
 
 
 
As you enter the envelopes on the report, enter every one of them in order. All of them.  

 
Example: a February 2 
donation was made.  
 
 
On February 8, the 
bank returned it for 
insufficient funds. 
(Amounts in 
parenthesis are 
negative numbers)  
 

Enter them both. One with positive numbers, the other with negative numbers.  
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The original donation “envelope” will be entered into Jewel as usual, even if you know that it is going to be reversed. 
Enter it anyway. This way, the donation record and reversal will appear on the donor’s receipt record at end-of-year. 
 
 

 
The second envelope - the reversal - will be entered into 
Jewel like this:  
 
“Check:” (500.00) in parentheses in Adventist Giving is 
the same as -$500.00 (using a minus to make it a 
negative number) in Jewel. 
 
Use the “Transaction ID” as the check number.  
 

 
 

 
 
 
Sometimes, as in this case, the donation and the reversal are on the same report.  
 
Sometimes, the donation will be on one report and the reversal will be on the next report.  
 
The solution is still the same.  
 
When you get the email telling you that “An Electronic Check Has Been Denied,” remember to:  
 Always use the “Total deposits for the date(s) selected” when you enter an offering. 
 Enter every envelope individually on that report, even the ones that contain reversals.  

 
If deposit totals don’t match and you have trouble when it is time to Reconcile, contact your support person. 
 
 
 
 

For more tutorials on ADVENTIST GIVING, see section 3000 on the gccsda.org auditor webpage. 
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